
 
 

COMPANY VISION 

To be the best at what we do 

To be the supplier of choice by providing our clients with a personalised partnership approach 

 

 
COMPANY MISSION 

“We at Lack Group are committed to satisfying the expectations of our clients, shareholder and 

employees with a focus on continuous improvement” 

We believe that meeting or exceeding our clients’ requirements, as well as our statutory and 
regulatory obligations, is of fundamental importance to our business. 

 

 
KEY VALUES SUPPORTING OUR VISION AND MISSION 

Professionalism 

We demonstrate professional ethics and consistently act with the highest levels of respect, dignity and 

integrity in dealing with each other, our clients and the general public. 

Commitment 

We are committed to meeting the expectation of our clients. We never over promise and never under 

deliver which assist us in building long term relationships and adding real value to our clients 

businesses 

Communication 

Through open and honest communication and in doing what we say we do, we establish a 

relationship with our clients based on mutual trust and integrity 

Safety. 

Health, Safety and Wellbeing First 

Our company has a genuine commitment to ensuring our workers return to their families and loved 

ones in the same shape they presented for work at the start of their day / shift. 

Our culture is “every person going home safe and healthy every day”. This is our commitment to 

keeping our employees and others safe from harm. 

 

Deik Lack 

CEO & Managing Director 

Lack Group 
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Vision Mission Values 
Our Vision, Mission and Values are the cornerstone of our business culture and 

strategic direction. 


